
Dedicated Dental Professionals, 

First off, thank you for taking great care of your patients. Infection prevention has 

never been so highlighted, but we know so many of you stay dedicated to the 

CDC's recommendations every day.   

Second, many offices are reaching out with questions regarding waterline 

maintenance given that many offices are moving to limited or postponed care. 

We've coordinated with a few other manufacturers to help you know how to 

mitigate the rapid biofilm development to be expected within your DUWL during 

limited care. 

  

Recommended Protocol If You're 

Suspending or Limiting Care: 

  

1. Purge Your Waterlines: Purge or drain all water from all waterlines including 

A/W syringes, Highspeed handpieces and ultrasonic scalers (e.g. Cavitrons) and 

let lines dry. Verify that your Slow Speed Handpiece lines are capped by 

attempting to purge water from them. If water comes out, completely purge these 

lines as well. Leave lines completely dry until the operatory/practice resumes 

care.  

• If Using Tablets: Purging may not be necessary, but we recommend it 

across the board in this situation. 



• If Using Straws: Purging water from the lines is recommend with straws 

with prolonged non-use. The straw can be left on the pick-up tube with the 

bottle reattached. 

2. Shock Your Waterlines Upon Return: Before resuming care on your dental 

unit, thoroughly shock the DUWL regardless of the maintenance product utilized. 

• If Using Straws: Never shock through a straw unless using Sterisil Straw 

with Citrisil Shock. Otherwise, remove the straw and utilize a "dummy 

straw" or uptake tube to shock (See How to Shock Your Dental Unit 

Waterlines for recommended shock solutions and protocol). Contact 

ProEdge for a complimentary dummy straw / uptake tube.  

3. Test Your Dental Unit Waterlines Upon Shocking: Once your DUWL are 

shocked, test your dental unit water quality to ensure biofilm development during 

non-use is completely cleaned and CDC guidelines are met. 

• Mail-In Laboratory Testing 

• QuickPass™ In-Office Dental Water Test 

  

Consult with your dental unit and dental treatment product manufacturer for 

specific instructions for use or contact the Team @ ProEdge 

(support@proedgedental.com or 888.843.3343). 

  

  

 

  

https://info.proedgedental.com/e2t/c/*W5Rdt0J58pBjZW5xm3Mb7Hg1yF0/*W4m-p623hPc75W9cSSMn4rpyrX0/5/f18dQhb0Sq5C4fnBN0W6R15rR4T_wynW63Bb_s8rl774VscYd01SddPTW53DQ4N5nY8r9W8Zvfhn32qdFLN32pV3nHq56bW8Wm1rm7cH2YVW8V2WtJ8Tp7BpW8TDJm71CKMD5W4fx3zJ1KyYsrW5wdfmB3J4D_-W81gM8-7d-tJnVQJ99n8tsDt1N4ZjqQgZ_YNQW2wfcCq5nJ1_9N5420y5JVPWsW2xXwdL328h7yW3_KckG3Kqlz7N2K_SF1pkCJvW5_N0_w5K_zXKW3lj2tv3blhRkW3Xk1fP5rcYsHW5zJHsg5mWZ-zW13WF2J5WvF_xW3cP-Mq11tlhGW5Ly2C65HZhLxVH85C-44MVzDW8hLk3c3S-c13W2-1kBK5C5pDhVYwb-m3KsWTQW5kYsk23LWLJ0W5sPL8p3sjz2tN8yvG5Ck8xjrW7K_mzF7hKtH5W73R1h2224lDfW2bQMQD6FHpdHW7kbkyh4TqVwqW2cyH2G8LLpQXW3_vZ7G4zVs-CW4HfcSX1r8vxnW6VK_CH4Fwyc4N4D4dRztJCL4V3_BYP3qlJkC111
https://info.proedgedental.com/e2t/c/*W5Rdt0J58pBjZW5xm3Mb7Hg1yF0/*W4m-p623hPc75W9cSSMn4rpyrX0/5/f18dQhb0Sq5C4fnBN0W6R15rR4T_wynW63Bb_s8rl774VscYd01SddPTW53DQ4N5nY8r9W8Zvfhn32qdFLN32pV3nHq56bW8Wm1rm7cH2YVW8V2WtJ8Tp7BpW8TDJm71CKMD5W4fx3zJ1KyYsrW5wdfmB3J4D_-W81gM8-7d-tJnVQJ99n8tsDt1N4ZjqQgZ_YNQW2wfcCq5nJ1_9N5420y5JVPWsW2xXwdL328h7yW3_KckG3Kqlz7N2K_SF1pkCJvW5_N0_w5K_zXKW3lj2tv3blhRkW3Xk1fP5rcYsHW5zJHsg5mWZ-zW13WF2J5WvF_xW3cP-Mq11tlhGW5Ly2C65HZhLxVH85C-44MVzDW8hLk3c3S-c13W2-1kBK5C5pDhVYwb-m3KsWTQW5kYsk23LWLJ0W5sPL8p3sjz2tN8yvG5Ck8xjrW7K_mzF7hKtH5W73R1h2224lDfW2bQMQD6FHpdHW7kbkyh4TqVwqW2cyH2G8LLpQXW3_vZ7G4zVs-CW4HfcSX1r8vxnW6VK_CH4Fwyc4N4D4dRztJCL4V3_BYP3qlJkC111
https://info.proedgedental.com/e2t/c/*W5Rdt0J58pBjZW5xm3Mb7Hg1yF0/*W7ZgBJs3nKyxLW1c3_Bx17n1gy0/5/f18dQhb0SbTH8YHsplN8TXSQTHyjJqVRJ6p84Y9g10N3hHhbrVMsQMVnQ9Qq8ZvGN0W32qdFL32pV3nVHq56b8Wm1vGVK3Lq349kvv6W4hrgMc2Mn9WgW4jdwmy549MBNN2MTPSyKng6qW1Wg4bj5NLpfYW3qp61L7PNgWpW96zRPS6bT6L3W8RRjRD5CktzDW83KHrF7J39rvV1ks6049WVsfW7CtZwQ6GcPSdW8QKpyr4sj3hVW2BcyM91mGWlYVF4xz569_gbfW7fsJwm3rN5-SW1n8Jw-7dZQLLV2NkDV8fGFBVW5Py4b_8y1JqDW3KjZhj6Z31p-W2hstYK7fplbtW5kG6Ff8d5XKDW7ZC6p06PVqrVW6nm0rH7cYNMpW2zfJtZ5wFwDxW5cqQdR6SSJNcMcb2WHVzQv-VVn7DD5Ld763W1W0v-c12sB5TW39KYS27mtWScW9cYVTG7XcXHBW7T7QgF8Ym0W_W4GS9CD7rdWBhW8nF1X28Jh5HxW7D7Hxj1Dy_KCW1S9r8m2NZYLK0
https://info.proedgedental.com/e2t/c/*W5Rdt0J58pBjZW5xm3Mb7Hg1yF0/*W8wkfk12_2vcFW3f5M2R96BXvb0/5/f18dQhb0SbTZ8XJ8NlN8TXSQTHyjJqVRJ6p84Y9g10W3hHhd92P7_nXVcnTGj97jPn9W69NP2S1xbYvkW50MNQm96Ls8fN62M8pQbY3WNW6R9vYT965XsSW7mWsLK3TVM3vW5mK39Q5mKm-gW4CB5ys83_PyqW834DLz8XWrlhW9kwr5p3q0RcZW2zvW9R9dSlS6W35rgCl94-4T0N7sLbG-FCG-jW5rC5Q63l6ccQW8mQMWv5TnMQWW32fCv_7cvxVfN8q5qBxVQf4XW5vDhTY2zjf4tN65Hq0zYxqFCW4wSnqQ5vFP3TM-t7J-c22X9W4ZjZ_y4p-1FKW60VkFd5qb0tJW941bFR97Q4WlVYg_tP2zqch0W4Z271-3N3JV3W8rlcsM6S9g3rMPtNQrZS8SkW3lljWP25vXTPN8GclM4PNsTHW3Cdk0d3wv7SmW4bHnjB7x31W1W49fcS13J_xtFW19rcTf7gxHY9W7tgK4z2RDW6QW1vxPvX8_l-10W20TZQc1n8WRpW6sGdpN4L1MmrF4JXQH_BgPCf2sS_8H03
mailto:support@proedgedental.com


Additional Resources: 

  

• State by State Dental Association Recommendations to Postpone 

Procedures 

• ADA Recommendation to Postpone Elective Procedures 

• Group Dentistry Now - Guide to Essential vs Non-Essential Dental 

Procedures 

• EPA List of Products Capable of Killing SARS-CoV-2, the cause of COVID-

19 

• How to Flatten the Curve of COVID-19 Spread 

  

  

 

  

The Team @ ProEdge is Available:  

 The Team @ ProEdge will continue to be available for consultations and 

questions about waterline testing and treatment.   

We'll continue to monitor developments and try to provide resources to help your 

dental practice keep your patients and practice safe.    

The lab is currently receiving test kits. 
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